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Western Pension & Benefits Council
Spring Seminar - Tuesday April 23, 2013



Steve Vernon  FEATURED SPEAKER  8:15 – 9:15 am 

Steve Vernon, F.S.A. is President of Rest-of-Life Communications 
and is a Research Scholar for the Stanford Center on Longevity. 
In both roles, Steve is active with research, writing, and speaking 
on the most challenging issues facing retirees today, including fi-
nance, health, and lifestyle. Previously, he worked for over 35 years 
as a consulting actuary, helping Fortune 1000 companies design, 
manage and communicate their retirement programs.  

Steve currently writes a regular blog column for CBS MoneyWatch, 
titled Money for Life. His latest book is Money for Life: Turn Your IRA 
and 401(k) Into a Lifetime Retirement Paycheck. He has published 
several other works on the topics of retirement, health, and pros-
perity. Steve is a Fellow in the Society of Actuaries, and graduated 
Summa Cum Laude from the University of California, Irvine, with 
a double major in mathematics and social science. He can be 
reached at steve.vernon@restoflife.com.

Caroline Turner  LUNCHEON SPEAKER  11:45 – 1:00 pm

Caroline Turner is an effective workshop facilitator, speaker and 
consultant. Through her company, DifferenceWORKS, she helps 
leaders achieve better business results by creating inclusive work 
environments. Caroline is the author of Difference Works: Improving 
Retention, Productivity and Profitability Through Inclusion.

Caroline is the former Senior Vice-President, General Counsel 

These days, employers are continually taking stock 
of their benefit programs, by asking such questions 
as: Are our programs providing real benefits to our 
employees? Are our programs administered in a 
cost effective and efficient way? Do our employees 
value our benefits? Can we cut costs? Are there 
different programs or new laws we should be 
considering? The WP&BC Spring Seminar will help 
navigate these issues, taking into account the 
societal, political, economic and technological 
changes facing us today and tomorrow. As part 
of this, we will learn how employees of different 

ages approach life and work, and use those lessons to create pro-
grams providing maximum impact to generations of workers who 
“benefit differently,” including the tech-savvy Generation Y. 

Money for Life: How to Help Your Employees Avoid Going Broke 
in Retirement with Steve Vernon, F.S.A.
Our featured speaker will inform and entertain you about one of 
the most critical issues in the retirement industry today—how 
to use retirement savings to generate a reliable, lifetime retire-
ment income. Steve will share effective, realistic strategies for 
these critical issues. He’ll also summarize the main points from his 

latest book, Money for Life: Turn Your IRA and 401(k) Into a Lifetime 
Retirement Paycheck, and cover the critical topic of how retirement 
professionals frame the decisions that individuals must make and 
how to focus their attention on the most significant issues. Using 
an effective mix of humor, stories, video clips, photos, cartoons, 
music, and solid actuarial analysis, Steve offers insights that will 
surprise and inspire you. Steve will provide a complimentary copy 
of his new Money for Life book to attendees.

Solving the Generations Puzzle with Caroline Turner
Members of one generation may have always judged or been 
puzzled by members of the generations that come before and 
after their own. This session is for members of multigenerational 
teams who want to move from judging to understanding. With 
understanding comes the ability to appreciate differences and put 
them to work. Caroline Turner’s business is about helping man-
agers and leaders appreciate and leverage differences. She is an 
expert in generational and gender differences in the workplace. 
Participants will improve their understanding of the differences in 
values, perspective and behaviors of Traditionals, Baby Boomers, 
Generation X and Millennials and gain ideas on how to work with 
differences that have previously puzzled them.

 7:00  Continental Breakfast

 8:00  General Session

 8:15  Keynote Speaker

 9:15 Break

 9:30 1st Session

 10:30  Break

 10:45  2nd Session

 11:45  Lunch and Speaker

 1:15  3rd Session

 2:15  Break

 2:30  4th Session

 3:30  Break

 3:45  5th Session

 4:45 Adjourn

Featured and Luncheon Speakers
of Coors Brewing Company. She was a partner in the law firm 
Holme Roberts & Owen, Denver, Colorado, and served as clerk 
to Judge McWilliams of the 10th Judicial Circuit of the U.S. Court 
of Appeals. Caroline serves and has served in leadership roles in 
several organizations and initiatives, including the Women’sVision 
Foundation, Warren Village, the Women’s Forum of Colorado, the 
University of Denver College of Law, The Mentoring Company, 
Mile Hi Church, Colorado Women’s Hall of Fame, and the Greater 
Denver Metro Chamber of Commerce. Caroline has received 
numerous recognitions, including Corporate Woman of the Year 
from the Women’sVision Foundation; Outstanding Alumni from the 
University of Denver College of Law; a Woman of Distinction from 
the Colorado Girl Scouts; and the John Meadows Spirit of Diversity 
Award from Coors.

@BenefitsDifferently!
Find out #what’snext at the 2013 WP&BC Spring Seminar

Event Schedule



10:45 am 1:15 pm
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Value-Based Benefit Design
Value-based benefit designs integrate  
targeted programs and incentives to bring 
down health care costs and improve mem-
ber health. The Oregon Public Employees’ 
and Oregon Educators Benefit Boards are 
leaders in implementing value-based ben-
efit features, with national recognition. This 
session will discuss their  experience and 
results from implementing value-based 
insurance designs.
Speakers: Joan M. Kapowich, Oregon Public 
Employees & Oregon Benefit Boards;  
Dr. Robert Gluckman, Providence Health Plans 
Moderator: Todd Everett, Castlight Health

Operation Pension Freedom
For many organizations today, pension 
plan liability is a key business issue. In the 
midst of historically low interest rates and 
volatile equity returns, many plans are 
more costly and complex to manage. While 
there’s no one-size-fits-all approach, es-
tablishing a strategic plan to manage pen-
sion risk can help you evaluate the options 
available in this environment and the pos-
sible impact of de-risking actions on an 
organization’s financial performance.
Speaker: Travis Gaertner, Towers Watson  
Moderator: Penny Plante, Milliman, Inc

Gamechange 2014:  
Are You and Your Employees Ready?
This seminar will focus on the two most 
important healthcare reform provisions for 
2014: (1) the employer pay-or-play pen-
alties; and (2) the individual mandate for 
Americans to purchase health insurance.  
Speaker: Howard D. Bye-Torre, Stoel Rives LLP 
Moderator: Jim Gregson, Parker Smith Feek

Delivering a Wellness and Incentive 
ROI to the C-Suite
Wellness programs are being implemented 
and delivered at the majority of large em-
ployers. But quantifying results in a mean-
ingful way against trend and your health 
expenses has been difficult. Find out how 
Aetna’s benefit team developed a study to 
measure wellness activity and deliver the 
wellness ROI to their C-Suite.
Speaker:  Nancy Lusignan, Aetna
Moderator:  Jason Froggatt, Davis Wright 
Tremaine

Wellness Works: Outcomes Based 
Benefit Design & Gamification
Many companies today have wellness 
programs. Prolonged engagement and 
long-term results are often elusive. Many 
are now combining competition and play. 
Leaders from Mindbloom, Everymove and 
Premera will discuss the trends for inte-
grating technology and gaming into well-
ness programs, including examples of 
successfully implemented programs. 
Panelists: Neil Sofian, Premera Blue Cross; 
Brent Poole, Mindbloom; Russell Benaroya, 
EveryMove. Moderator: Andrew Sutton, 
Healthcare Management Administrators

Provider Perspectives on ACOs
Accountable care organizations became 
a national focus of healthcare reform in 
2010. The Washington landscape includes 
provider groups that are innovators and 
leaders as ACOs. Executives from Group 
Health, The Polyclinic and Providence/
Swedish discuss their observations and the 
expected impact on health care delivery 
and costs.
Panelists: Lloyd David, The Polyclinic; Dr. 
Joe Gifford, Providence Health & Services; 
Dr. Michael Soman, Group Health  
Permanente  
Moderator: Robin Hilleary, ODS Health

Retirement Plan Health-Gap  
Analysis: Retirement Readiness
Is your employer’s 401(k) plan effective? 
How do you measure “healthy”? But, what 
constitutes an effective, healthy plan is 
complex, not to mention unique to each 
organization. This presentation focuses on 
the changing characteristics of a “healthy” 
plan and the tools used for assessing a 
plan’s health.
Speaker: Donn Hess, J.P. Morgan 
Moderator: Thomas D. Catanese, J.P. Morgan 

Optimization of 401(k) Plan Design
External drivers are reshaping the 401(k) 
plan landscape and DC plans are becom-
ing the primary retirement vehicle for 
many organizations. The session will re-
view the current DC landscape and discuss 
how organizations can change their plan 
design to better align it with their organi-
zational goals and workforce needs. Ideas 
for maximizing the impact of employer 
contributions and streamlining administra-
tion will be presented.
Speaker: Janet M. Rubenstein, Mercer 
Moderator: Mary Ellen Mullen, Bridgebay 
Consulting

Service Provider and Participant 
Fee Disclosure Rules and Practical 
Issues
The presentation provides a short back-
ground and outlines the requirements 
under DOL final regulations regarding 
participant fee disclosures and service 
provider fee disclosures. In addition, the 
presentation discusses practical issues 
related to the fee disclosures that may be 
faced by plan fiduciaries.
Speakers: Jeff Minzel, Perkins Coie; Vicky 
Chen, Perkins Coie 
Moderator: Geoffrey Crim, Vanguard 

The Need for Alternative Primary 
Care Delivery Systems
Primary care is undergoing fundamental 
change toward a patient-centered model 
of care in which patients have a relation-
ship with a primary care team. Patients 
have access to unhurried, personalized, 
coordinated, and comprehensive primary 
care when needed and convenient, and 
from the right professional. Come learn 
how this process increases quality and 
cost-effectiveness and offers an optimal 
experience for patients and providers. 
Speaker:  Marilyn Guthrie, Qliance
Moderator: Barbara Fives, Wells Fargo

Results and Behavior Change 
Through Price and Cost  
Transparency
The availability of price for medical services 
has emerged, and this additional informa-
tion is being used by patients to guide their 
choices in where to seek care. Now that  
Esterline has implemented a cost tool for 
their employees, hear how this information 
has changed not only the perspective of 
employees, but their behavior.
Speaker:  Teresa Sebert, Esterline
Moderator: Victor Lee, Wurts & Associates
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Dealing with Domestic Partner  
and Same-Sex Marriage Issues in 
Employee Benefit Plans
An update on current issues relating to 
employer-provided  benefits for domestic 
partners and same-sex spouses, and how 
to plan for future changes in this area.
Speaker: Dipa Sudra, Davis Wright Tremaine 
LLP 
Moderator: Alex Slikva, NcKinley Capital  
Management 

9:30 am



3:45 pm 
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Costs of Presenteeism: Improving 
Health and Productivity in the 
Workplace
For employers now facing the post-reform 
decision to stay in or get out of health ben-
efits, health-related lost time and disability 
experience is more important than ever. 
Thomas Parry will discuss how to help em-
ployers and their benefits partners gauge 
health, disability and productivity program 
results.
Speaker: Thomas Parry, Integrated Benefits 
Institute 
Moderator: Kristi Isensee, First Choice Health 

Innovation in Benefits:  
Cost & Quality Outcomes
Innovations in employee benefits share a 
common goal—to better manage spend-
ing on health care and improve employee 
health and well being. Top leaders from 
Boeing, King County and Premera will dis-
cuss innovations made in their employee 
benefit programs to help bend the health-
care cost curve and improve employee 
health.
Panelists: Theresa Helle, The Boeing Company; 
Kerry Schaefer, King County; Jim Larrick,  
Premera Blue Cross 
Moderator: Alex Rule, Propel Insurance

The Shift from Defined Benefit to 
Defined Contribution Plans
Volatility and uncertainty within the pen-
sion landscape has resulted in a shift from 
defined benefit to defined contribution 
plans. This leaves individuals with most of 
the retirement-preparedness burden, and 
plan sponsors with the task of finding ways 
to provide retirement security. Prudential 
provides a broad market update on pen-
sion risk management and retirement in-
come options for participants. 
Speakers: Scott E. Gaul, Prudential; Noelle  
Arkoulakis, Prudential 
Moderator: Dena Herbolich, Moss Adams

How Does Sustainable Investment 
Fit in a DC Fund Line-up?  
Few sponsors are familiar with sustainable 
and responsible investment, yet over 80% 
believe that the demand for these options 
will either stay the same or increase over 
the next five years. This session will shed 
light on investment options available,  
market demand and governance consider-
ations facing plan sponsors.
Panel discussion facilitated by Sarah  
Cleveland, Sarah Cleveland Consulting 
Panelists include: John Streur, Portfolio 21; 
Valentina Zackrone, Sound Transit

Outsourcing CIO
Hardly a week passes by without some ref-
erence in the press about the Outsourced 
Chief Investment Officer (OCIO) model. Is 
there something real here or is this just an-
other fad? A healthy dose of skepticism is 
warranted as our industry has traditionally 
been good in marketing prepackaged in-
vestment products as a solution to certain 
problems, only to later disappoint.  What is 
OCIO?  Who are the providers? Is the OCIO 
model right for you? Are all OCIO models 
created equal?  
Speaker: Jeffrey Scott, CFA, Wurts &  
Associates. Moderator: Martha Tejera, Tejera 
& Associates, LLC

Better, Faster and More Affordable
Virginia Mason’s journey to transform 
healthcare by making patient care higher 
quality, more accessible and more afford-
able will be discussed. Since 2002 Virginia 
Mason has used a management method-
ology to reduce waste in its healthcare 
system. Topics to be discussed include 
reducing the cost of unnecessary surgeries, 
transforming the way patients are seen,  
using a patient safety alert system, increas-
ing patient satisfaction, and improving 
preventive care.
Speaker: Kathy Shingleton, Virginia Mason
Moderator: Michael Wood, Towers Watson
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EPCRS: IRS Sharpens Retirement 
Plan Correction Tools
At long last the IRS has updated its correc-
tion procedures for qualified retirement 
plans, including, for the first time a process 
for 403(b) plans. Revenue Procedure 2013-
12 has something for everyone — or does 
it? This session will highlight the new pro-
cedures and provide practical advice for 
plan administrators on preparing and sub-
mitting a filing under IRS’s Employee Plans 
Compliance Resolution System (“EPCRS”).
Speakers: Janet Anderson-Briggs, TIAA-CREF; 
Linda Josephson, McKenzie Rothwell Barlow 
& Coughran, PS 
Moderator: Erik Heiskanen, Towers Watson

Employee Wellness: The Art of  
Prevention, Cost-Containment,  
and Legal Compliance
Wellness programs are subject to a sig-
nificant number of complicated laws. A 
failure to comply can result in costly pen-
alties and lawsuits. This session will focus 
on the emerging issues, types of wellness 
programs, and legal requirements that 
should be considered when maintaining 
a wellness program including compliance 
with ERISA, COBRA, HIPAA, ADA, GINA, and 
more acronyms to be explained.
Speaker: Heidi Alessi, K&L Gates 
Moderator: Leslie Anderson, Wells Fargo
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Register online at www.wpbcseattle.org

When  Tuesday, April 23, 2013

Where Bell Harbor International  
 Conference Center 
 Pier 66, 2211 Alaskan Way
Fees
         Before April 9    After April 9 

Members   $255  $305   

Non-Members  $355     $405   

Fees includes parking when you park in the Art Institute  
of Seattle parking garage. Details will be shared with registrants. 
No refunds after April 15, 2013.

How to Register Online
Go to: www.wpbcseattle.org

Select  “The 2013 Spring Seminar” and  follow prompts.

Presentation Handouts
Presentation handouts will be available to all registered  
participants via email link to our website prior to  
April 23rd. In addition, participants will receive a  
complimentary copy of Steve Vernon’s Money for Life.

Registration

About WP&BC 
The Western Pension & Benefits Council is a 
nonprofit organization focused on education and 
promoting sound practices in the benefits field. 

Aetna 

Aon Hewitt 

Bridgebay Consulting, LLC 

Castlight Health 

Davis Wright Tremaine LLP 

First Choice Health 

Group Health Cooperative 

Healthcare Management  
Administrators, Inc. 

Invesco 

J.P. Morgan Asset Management 

McKinley Capital Management 

Mercer 

Milliman Inc 

Moss Adams LLP 

ODS Health

Pacific Portfolio 

Parker Smith & Feek 

Premera Blue Cross 

Propel Insurance 

Rainier Investment Management 

Russell Investments 

Stoel Rives LLP 

Sweeney Conrad, P.S. 

T. Rowe Price Retirement Plan 
Services, Inc. 

Tejera & Associates, LLC 

Towers Watson 

Transamerica Retirement  
Solutions 

Vanguard 

Washington Dental Service 

Wells Fargo Institutional  
Retirement & Trust 

Wells Fargo Insurance Services 
USA, Inc. 

Willamette Dental 

Wurts & Associates, Inc.

*as of Feb. 14

2013 Sponsors*

WP&BC Seattle Chapter gratefully acknowledges the  
following 2013 sponsors for their support:


