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IMPROVING PARTICIPANT OUTCOMES

FOCUS ON BETTER PARTICIPANT OUTCOMES

Wealth
Accumulation

Many levers beyond
iInvestment returns

Holistic oc plan

management services with
the goal of better financial
outcomes for Plan
participants
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Savings at Retirement

= 25 bps Fee Reduction
® Increase Return 1%
m Base Case

Base Case Assumptions: Starting salary $40,000 at age 25, Balance at age 65, 2.5%
annual salary increase, 9% total annual contribution, 7% return assumption, 75bps fees



WHY SHOULD EMPLOYERS CARE ABOUT
FINANCIAL WELLNESS?

7 OUT OF 10

AMERICAN WORKERS
say financial stress is
their most common
cause of stress.1

1 American Psychology Association,
Stress in America: Are Teens Adopting
Adul t s &HaHlg? (2@14)s

27%

8%

STOMACH ULCERS

B People With Low Levels of Financial Stress
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80%

OF EMPLOYEES report an
increase Iin their health
care costs in the past two
years and 56% are saving
less for retirement as a
direct result of more health
care costs.?

2Bank of America/Merrill Lynch,
Workplace Benefits Report (2013)

29%

4%
I
SEVERE ANXIETY

People With High Levels of Financial Stress

22%

OF US EMPLOYEES
admit to missing at least
one day of work in the
past year to deal with a
financial problem.3

3 MetLife, Inc.,10t Annual Study of
Employee Benefits Trends: Seeing
Opportunity in Shifting Tides (2012)

23%
4%
I
SEVERE

DEPRESSION

$40,000

IS THE MEDIAN
retirement plan
account balance for
working-age families.*

4National Institute for Retirement
Security, The Retirement Savings Crisis:
Is It Worse Than We Think? (2013)

6%
3%

I
HEART ATTACKS

Source: Associated Press-AOL health poll, Debt Stress: The Toll
Owing Money Takes on the Body



WHAT KEEPS YOUR EMPLOYEES UP AT
NIGHT?

PERCENTAGE OF EMPLOYEES WHO DESCRIBE THE
FOLLOWING AS THEIR BIGGEST FINANCIAL WORRY

1%

Just keeping up with

Saving to buy a home Credit card debt Saving for Retirement
monthly expenses

B Ages 18to 34 B Ages 50 to 64

Source: InsideEmp | oy e e 2015 Mi nd s
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REPORT ON ECONOMIC WELL-BEING
FEDERAL RESERVE, MAY 2015

Figure 7. Percent of respondents who would completely pay an emergency expense that costs $400 using cash or a credit card

g ,: that they pay off at the end of the month (by race/ethnicity and household income)

White, non-Hispanic

Less than $40,000 o
: . [ Black, non-Hispanic
Report on the Economic Well-Being
of US. Households in 2014 M Hispanic
Moy 2045 B Overall

$40,000-$100,000

77

Greater than $100,000

73

Percent

4 7 % Percentage of respondents who would have to borrow or
sell something to cover a $400 financial emergency.
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WHAT IS FINANCIAL WELLNESS?
A LIFELONG JOURNEY

Consumer Finance Protect i &lemeBts of mdividual FifaGdraPVEe)lnesso u r

Have control over Have the capacity Are on track Have financial

day-to-day, month-to-month to absorb a to meet freedom to make choices
finances financial shock financial goals to enjoy life

= m 0O # e

FINANCIAL WELLNESS NEEDS

o o o .
Participant enters Life event occurs and an Phase of employment changes Participant enters retirement,
workforce intervention is needed (e.g., nearing retirement, drawdown phase
leaving company)

Comprehensive employer financial wellness programs help employees with:

ASSETS LIABILITIES  INCOME/EXPENSES INSURANCE
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